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COOKIES POLICY

(Last updated: september 2023)



Fixone Global Trading is registered in Poland, UE and is authorized and regulated by the Polish 
Financial Supervision Authority (UKNF), under license number RDWW-550 provided by the 
Revenue Administration Chamber in Katowice. The company’s Registered Office is at U. HOZA, 86, 
office/suite 210, 0f WARSAW, POLAND. This page describes our cookie policy for 
www.fixoneglobal.com (hereinafter referred to as the “Website”). Websites must seek your 
permission before utilizing or storing cookies on your computer or mobile device. This Cookie Policy 
offers you detailed insights into the cookies we employ and how we employ them. It's important to 
review our Privacy Policy alongside this document for a complete understanding of our practices. If 
you do not accept this Cookie Policy, please do not use our website.



1. WHAT ARE COOKIES?

In order to work properly, most websites need to collect certain basic information on its users. To 
do this, a website will create files known as Cookies (which are actually small text files created on 
its users’ devices that are being used for browsing). These cookies are created to allow the website 
to recognize its users on subsequent visits, or to authorize other designated websites to recognize 
these users for a particular purpose. ”Cookies” also include technologies similar to cookies, such as 
scripts, web beacons, pixels, fingerprinting and redirects. Scripts (sometimes called tags) are 
programs that run in your browser or mobile application and perform various actions, such as 
sending information to our servers. Cookies can be implemented by us and also by third-party 
organizations.

Within the meaning of the present Cookie Policy, the “user” is any natural or legal person whom 
accesses the content of our website.



2. WHAT DO COOKIES DO?

Cookies do a lot of different jobs which make your experience of the Internet much smoother and 
more interactive. For instance, they are used to remember your preferences on sites you visit 
often, to remember your user ID and the contents of your visited offers or profiles, and to help you 
navigate between pages more efficiently.

They also help ensure that the advertisements that you see online are more relevant to you and 
your interests. Much, though not all, of the data that they collect is anonymous, though some of it 
is designed to detect browsing patterns and approximate geographical location to improve user 
experience.

Refusing or deactivating cookies does not mean that you will no longer receive online advertising, 
but that it will no longer be able to take into account your preferences and interests, highlighted by 
your browsing behavior.



3. HOW DO WE USE COOKIES?

We collect a number of cookies from our users for various reasons, not least to track our own 
performance - but also to let us serve you content tailored to your own specifications, hopefully 
improving your overall experience of the site. Amongst other things, the cookies we use allow users 
to register to award ratings, allow us to calculate how many visitors we have - anonymously, of 
course - and how long they stay on our site.
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We do our utmost to respect users’ privacy. We use cookies to monitor and improve our services. 
We sometimes include links on our site to goods and services offered by third parties and we may 
be paid some commission if you subsequently decide to make a purchase. Cookies may be used to 
track your visits to third party sites to help ensure that we are paid the correct amounts. Please 
note that these commercial arrangements do not influence our editorial content in any way. The 
cookies we place on your terminal give us access to the following personal data relating to you: 
Identifiers of the equipment you use (IP address of your computer, Android identifier, Apple 
identifier, etc.); Type of operating system used by your terminal (Microsoft Windows, Apple Os, 
Linux, Unix, etc.); Type and version of the browser software used by your terminal (Microsoft 
Internet Explorer, Apple Safari, Mozilla Firefox, Google Chrome, etc.); Dates and times of connection 
to our services; Address of the originating Internet page ("referrer"); Browsing data on our services, 
content viewed; Information relating to your use of our sites and applications; Information relating 
to the presence of cookies on your terminal, the time and date of viewing; a page, and a description 
of the page where the web beacon is placed; Information on whether or not you read emails that 
we send you, on the clicks you make on the links contained in these emails. We believe that your 
experience of the site would be adversely affected if you opted out of the cookies we use.



4. WHAT TYPES OF COOKIES ARE THERE

Ø Persistent cookies remain on a user’s device for a set period of time specified in the cookie. They 
are activated each time that the user visits the website that created that particular cookie.

Ø Session cookies are temporary. They allow website operators to link the actions of a user during 
a browser session. A browser session starts when a user opens the browser window and finishes 
when they close the browser window. Once you close the browser, all session cookies are deleted.

Cookies also have, broadly speaking, four different functions and can be categorized as follows:

Ø Strictly necessary cookies are essential to navigate around a website and use its features. 
Without them, you wouldn’t be able to use basic services like registration or viewing posted offers. 
These cookies do not gather information about you that could be used for marketing or 
remembering where you've been on the internet.

Examples of how we use ‘strictly necessary’ cookies include:

· Setting unique identifiers for each unique visitor, so site numbers can be analyzed.

· Allowing you to sign in to Website www.fixoneglobal.com as a registered user.

Ø Performance cookies collect anonymous data for statistical purposes on how visitors use a 
website, they don’t contain personal information, and are used to improve your user experience of 
a website.

Here are some examples of how we use performance cookies:

· Gathering data about visits to the Website, including numbers of visitors and visits, length of time 
spent on the site, pages clicked on or where visitors have come from.

· For comparison with other websites using data collected by industry-accepted measurement and 
research companies.

Information supplied by performance cookies helps us to understand how you use the Website; for 
example, whether or not you have visited before, what you looked at or clicked on and how you 
found us. We can then use this data to help improve our services.

If you have registered with the Website we can combine the data from the web analytics services 
and their cookies with the information you have supplied to us, so that we can make your 
experience more personal by recommending you certain areas of products and services based on 
your viewing behavior. We would only do this if you have given us permission to communicate with 
you. Sometimes the data used from the web analytics companies has been collected before you 
registered or signed in. In these cases, if we use this data to identify you, we use it only in 
accordance with our Privacy Policy.
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Ø Functionality cookies allow users to customize how a website looks for them: they can remember 
usernames, language preferences and regions, and can be used to provide more personal services 
like local weather reports and traffic news.

Here are some examples of how we use functionality cookies:

· Storing your user preferences on Your Account page;

· Remembering if you've been to the site before so that messages intended for first-time users are 
not displayed to you.

Advertising and targeting cookies are used to deliver advertisements more relevant to you, but can 
also limit the number of times you see an advertisement, and be used to chart the effectiveness of 
an ad campaign by tracking users’ clicks. They can also provide security in transactions. They are 
usually placed by third-party advertising networks with a website operator’s permission, but can 
be placed by the operator themselves. They can remember that you have visited a website, and 
this information can be shared with other organizations, including other advertisers. They cannot 
determine who you are though, as the data collected is never linked to your profile.

The two main ways we use advertising and targeting cookies are set out below:

· Interest-based advertising (or online behavioral advertising) is where cookies are placed on your 
device by our third-party service providers which remember your web browsing activity and group 
together your interests in order to provide you with targeted advertisements which are more 
relevant to you when you visit www.fixoneglobal.com. This information may also be used to make 
the advertising on www.fixoneglobal.com more relevant to you.

· Retargeting is a form of interest-based advertising that enables our advertising partners to show 
you advertisements selected based on your online browsing activity away from the Website. This 
allows companies to advertise to people who previously visited their website. These cookies will 
usually be placed on your device by third-party advertising networks and we have listed the main 
third-party networks we work with below. Without these cookies, online advertisements you 
encounter will be less relevant to you and your interests.



5. HOW DO I CONTROL MY COOKIES?

You may block Cookies by activating the setting on your browser that allows you to refuse the 
setting of all or some cookies. However, if you use your browser settings to block all Cookies 
(including essential cookies) you may not be able to access all or parts of the Website.

Enabling/disabling and deleting cookies

You can use your internet browser to automatically or manually delete cookies. You can also 
specify that certain cookies may not be placed. Another option is to change the settings of your 
internet browser so that you receive a message each time a cookie is placed. For more information 
about these options, please refer to the instructions in the Help section of your browser.

Please note that our website may not work properly if all cookies are disabled. If you do delete the 
cookies in your browser, they will be placed again after your consent when you visit our website 
again.

You should be aware that any preferences will be lost if you delete cookies and many websites will 
not work properly or you will lose some functionality. We do not recommend turning cookies off 
when using our website for these reasons.

Most browsers accept cookies automatically, but you can alter the settings of your browser to 
erase cookies or prevent automatic acceptance if you prefer. Generally, you have the option to see 
what cookies you’ve got and delete them individually, block third party cookies or cookies from 
particular sites, accept all cookies, to be notified when a cookie is issued or reject all cookies. Visit 
the “options” or “preferences” menu on your browser to change settings, and check the following 
links for more browser-specific information.

· Cookie settings in Internet Explorer [https://support.microsoft.com/en-gb/help/17442]

· Cookie settings in Firefox [https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-
firefox]
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· Cookie settings in Chrome [https://support.google.com/chrome/answer/95647]

· Cookie settings in Safari [https://support.apple.com/kb/ph19214?locale=en_US]



MANAGING ADVERTISING COOKIES

Please note that if you want to opt out from receiving targeted advertising, this does not mean 
that you will receive less advertising when you use our website. This just means that the 
advertising you see will not be as customized to you.

However, if you still want to switch off third-party advertising cookies, you can do this by visiting 
the Internet Advertising Bureau’s consumer advice site, Youronlinechoices.com. This will give you a 
list of all cookies that are currently set on your device and how to opt out of each of them.

Use of Google Analytics

Most Web browsers are set up to accept cookies, although you can reset your browser to refuse 
all Cookies or to indicate when a cookie is being sent. Note, however, that some portions of the 
Website may not work properly if you refuse cookies.

The Website uses Google Analytics, an Internet site analysis service supplied by Google Inc. 
(“Google”). Google Analytics uses Cookies which are text files placed on your computer to help to 
analyze the use made of the Website by its users. The Data subject generated by the Cookies 
concerning your use of the Website (including your IP address) will be forwarded to, and stored by, 
Google on servers located outside of Switzerland. Google will use this information to evaluate your 
use of the Website, compile reports on site activity for its publisher and provide other services 
relating to the activity of the Website and the use of the internet. Google may release these data to 
Third Parties if there is a legal obligation to do so or when the Third Parties process these data for 
the account of Google including, in particular, the publisher of the Website. Google will not cross-
reference your IP address with any other data held by Google.

You may deactivate the use of Cookies by selecting appropriate parameters on your navigator. 
However, deactivation of this kind might prevent the use of certain functions of the Website. By 
using the Website, you specifically Consent to the Processing of your Personal data by Google 
under the conditions and for the purposes described above.



6. USER AGREEMENT

When you visit our website for the first time, we will show you a pop-up with an explanation about 
cookies. As soon as you click on “Save preferences”, you consent to us using the categories of 
cookies and plug-ins you selected in the pop-up, as described in this Cookie Policy.

We ask for your consent before we load any third-party cookies or cookies that are not strictly 
necessary into your browser or device. Strictly necessary cookies are essential to enable you to 
use the full functionalities of our website and therefore we are not required to collect your consent 
before using them. However, you are free to set your browser settings not to accept any cookies 
from the Website, including strictly necessary ones, but this will exclude your access to some 
functionalities and services provided on our website. We may use time to time other tracking 
technologies which allow us measure audience on our websites. Such tracking technology’s 
purpose is strictly limited to the sole measurement of the audience of the site or the applications 
(performance measurement, detection of navigation problems, optimization of technical 
performance or its ergonomics, estimation of the power of the necessary servers, analysis of 
content). Data gathered for this purpose is not shared with any third parties.

If you choose not to receive our cookies, we cannot guarantee that your experience will be as 
fulfilling as it would otherwise be.
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7. Your rights with respect to personal data

You have the following rights with respect to your personal data:

You have the right to know why your personal data is needed, what will happen to it, and how long 
it will be retained for. Right of access: You have the right to access your personal data that is 
known to us. Right to rectification: you have the right to supplement, correct, have deleted or 
blocked your personal data whenever you wish. If you give us your consent to process your data, 
you have the right to revoke that consent and to have your personal data deleted. Right to transfer 
your data: you have the right to request all your personal data from the controller and transfer it in 
its entirety to another controller. Right to object: you may object to the processing of your data. 
We comply with this, unless there are justified grounds for processing. To exercise these rights, 
please contact us. Please refer to the contact details at the bottom of this Cookie Policy. If you 
have a complaint about how we handle your data, we would like to hear from you, but you also 
have the right to submit a complaint to the supervisory authority (the Data Protection Authority).



8. Contact details

For questions and/or comments about our Cookie Policy and this statement, please contact us by 
using the following contact details:

FIXONE GLOBAL TRADING SP. Z.O.O

ul. HOZA No. 86, unit 210, post-code 00682, Warsaw, Poland

support@fixoneglobal.com



9. We reserve the right to modify this Cookie Policy at any given time and will specify the date of 
the most recent update. In cases where substantial alterations have been made to our Cookie 
Policy, we will draw attention to these changes and make efforts to notify you whenever possible.

mailto:support@fixoneglobal.com

